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1. CREATE PARKDC PERMITS ACCOUNT

1. Access ParkDC Permits at ddot.myparkinginfo.com and click Sign Up!
2. Enter the required information and click Next

Create Account

| Please provide the following information so we can get you started

First Name

Last Name

o Account Information Username Email
é R B Password (<] Confirm Password @
Cancel Next
®
3. Select Visitor Only and click Next

S A T

&= ccount ype

Please let us know who you are. (Select all that apply)

]

@ =] [+] 3
Resident Visitor Only Home Health Contractor
Aide

| am visiting a friend
and need to park.

I need 1o have people
visit me and | may
visit other residents.

| need to park my

e Eeiss vehicles(s) for a job.

patient.

[12]]
School Staff

| am a Teacher or
Staff member and |
need to park near my
schoal

Cancel -
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https://ddot.myparkinginfo.com/

2. CONTACT DDOT TO RECEIVE A HOME HEALTH AGENCY
ACCOUNT

1. Email ddot.parking@dc.gov with the following information

Agency Name

Agency Address

Agency Point of Contact Person
ParkDC Permits Username

coow

Once your account has been upgraded by the DDOT team, you will have access to add home
health aide permits directly.

3. ISSUE PERMITS

1. Go to the Permits page and then click Create New Permit. Select Home Health Agency in the
dropdown, click +Add New, then click Continue

Permits

View all purchased permits.

€ Select a permit type.

@ Bridges PCS

2. Add the home health aide’s vehicle with +Add New and click Continue

Cart Details

Review your cars and il out all necessary information

Home Health Aide Permit 50.00

District residents requiring #t home nursing care are issued 8 Home Hesith Alde permit

vehicle(s) | 4 Add New Permit Start Date
only | vehicle(s) can be ossociated with this permit o7fnf2023

Mary's Car (LKJ123)
ABCI23 (ABCI23)

Total $0.00

Create New Permit
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3. Select the document type you are uploading in the dropdown. Click Browse to locate your file.
After selecting your file, click Upload and then Checkout.

Documents

Please click the tabs below to see which documents are needed to approve your permit(s).

Permit Documentation
Home Health Aide Permit

Choose one of the document set options below

Option 1
Please upload ALL OF THESE document(s) below: Please select the type of document you will be uploading
Home Health Aide Contract with Resident @ Document Type

Select

Upload

4. Your permit will be reviewed by our verification staff within the next 24-48 hours. We will send a
notification to your account once the required documentation has been reviewed.

Success!

Your request is being processed. Your permit is currently pending and will be reviewed by our verification staff within the next 24-48 hours. We will send a notification to your account

once the required documentation has been reviewed.

Back to Home Page
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PRINT PERMITS

1. After your permit is approved, you can print your permit from the Permits page or the Home page.
The permit must be printed and displayed on the vehicle dashboard.

AL Permrits | Pran Pereail [T e ——"

[y T pe—r—

Permit #: DC208386

Home Health Aide Permit

ANCHHA

ISSUED TO LICENSE PLATE: DC-
HHATESTABC

Valid: August 03, 2023
to
February 02, 2024

THIS PERMIT IS VALID ONLY WHEN THE OWNER/IOPERATOR REGISTERS OMUINE USING THE PERMITCONNECT APP OR
DOOTMYPARKINGINFO.COM.

THIS PERMIT IS VALID ONLY FOR THE TIME AND LOCATION (ANC) APPROVED ONLINE USING THE PERMITOCONNECT APP OR
DOCTMYPARKINGINFC.COM.
= Vehick: & considered in viokstion if it is nol properly registensd in the PERMITCONNECT =software and approval for visilor parking has
ik bee gl by the resident st
= This Prrmit s vkl ey for the Srmesiclays, S ANC designated on the permit and speces vithin the Zone
* Parking signs irstale in the resident's neighborood.
= This Prmrit dhoes not provide an exempian fram the Regisirton of Out of Stk Auormobiles (ROSA) requirement ko register  vehicks
i v Disirict of Cakrmibia within 30 days of residency.
» This Pemrit s nct o be sed a5 a substiste for 2 valid RPP sticker on a veticke owned by 2 resident of the housshoid.
» Viehickes chsplaying an imvalid perrmi, pemit nal property registered an PERMITCONNECT, or parked oulside the desigrated ANC on
1= permil il be subject to 2 RPP parking citation.
+ Duplicaion ar s of this Pl is siricly profiititied and viokalors are subject to.a $300 fre (DG Law 16-186)
» This permit must be deery disgkayed on the doshboerd, visible from the curtside of S vehide (typily pessenger side) of the
windshield.
® This permit i of i DC and must b upon dermend by an autharized officer. VOID IF ALTERED.

« < 1of1 > b
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